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Hints and Tips

Having trouble finding a particular project in your Cordell® Report?

Ever had trouble finding a certain project that you know exists in your Cordell
Report? We know this can happen, for any number of reasons, so we’ve listed a few
tips below because we want to make sure you have access to and can find all the

project information you need.

Reason # 1: The project name is
different.

I's possible that the name of the project
as you know it is different to the name that
Reed Construction Data has given it. If this
is the case, it’s going to be difficult for you
to find the project in your report, because
you will need to look through every project
listed.

Solution: If you're sure of the address
and/or council for the project, check other
projects listed under the relevant council.
Most Cordell Reports sort the projects

by Council so even if the project name is
different, you should be able to find it by its
location.

Reason # 2: The project category or
location is not included in your Cordell
Report.

Cordell Reports come in many variations,
based on factors such as the location

of projects, and the categories they fall
under. It's possible, for example, that the
project you’re looking for is classified as
‘Industrial’, whereas your report might only
cover Commercial projects. Similarly, your
report might cover the metropolitan area,
but the project you're looking for is outside
the metro area.

Solution: If you are interested in having
access to projects outside your current
report parameters, it's best to speak to

our Customer Support Team to organise
getting a report that better matches your
requirements. Call them on 1800 80 60 60.

Reason # 3: The project is not in the
current issue of your Cordell Report.
The project may have been reported by
Reed Construction Data in a previous
issue that you may not have seen or
noticed. We only re-report projects
when there is an update to the project
information.

Solution: Check the previous issues of
your Cordell Report, and if you still can’t
find the project you’re looking for, call our
Research Hotline on 1800 011 846.

Don’t forget, as a Reed Construction Data
subscriber, you have free access to our
Research Hotline which means you can
call 1800 011 846 to speak to a researcher
in your state. We’'ll do our best to give you
the information you need, and if it turns out
we don’t already have details of the project
you’re looking for, we can investigate it
further for you!

For further information
call 1800 80 60 60 to speak to
our Customer Support Team
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